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Today, Michigan Data Collaborative (MDC) posted the August 2017 PCMH Care
Coordination Reports on the SIM PCMH Dashboard.
The reports reflect the membership, provider attribution, and incurred claims for
the point in time provided in the report.
Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and
care management staff. Taken together, the reports provide a view of both the
frequency of care management services and appropriate follow-up care for
members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the November 2017 SIM PCMH
Patient lists (PPLs) on the SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Managing Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed to a
practice participating in the SIM PCMH project.
For information about the PPL sort order and field descriptions, see the PCMH
Patient List Information Guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
Copyright © 2017
Michigan Data Collaborative
All rights reserved

▲ Back to Contents
NOVEMBER 10, 2017

1st Quarter 2017 PCMH Care
Coordination Reports Posted

SIM PCMH
News
Archive

Today, Michigan Data Collaborative (MDC) posted the 1st Quarter 2017 PCMH
Care Coordination Reports. These reports reflect the membership, provider
attribution, and incurred claims for January, February, and March 2017. The
reports are available on the SIM PCMH Dashboard.
Included are two reports:
1. Percentage of Patients Receiving Care Management Service:
<MO/Practice Name>_Care Coordination_Percent1Q17.xls
2. PCP Follow-Up after Inpatient Discharge:
<MO/Practice Name>_Care_Coordination_IP1Q17.xls
Note: The Quarterly PCP Follow-Up After Inpatient Discharge reports now
include all Practices, including those with no qualifying members. With
this change, these reports match how all Practices are listed in the existing
monthly Follow-Up reports.

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and care
management staff. Taken together, they provide a view of both the frequency
of care management services and appropriate follow-up care for members with
inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
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• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the July 2017 PCMH Care
Coordination Reports on the SIM PCMH Dashboard.
The reports reflect the membership, provider attribution, and incurred claims for
the point in time provided in the report.
Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and
care management staff. Taken together, the reports provide a view of both the
frequency of care management services and appropriate follow-up care for
members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the October 2017 SIM PCMH
Patient lists (PPLs) on the SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Managing Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed to a
practice participating in the SIM PCMH project.
For information about the PPL sort order and field descriptions, see the PCMH
Patient List Information Guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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Michigan Data Collaborative (MDC) is excited to announce that release 2.0 of the
SIM PCMH Dashboard is now available!

Data
Release 2.0 includes the following Medicaid data:
• A 12-month measurement period with dates of service between June 1, 2016
through May 31, 2017
• Paid claims data through July 2017 (allowing for a two-month run-out
period)
• Patients and provider attribution from the May 2017 PCMH Patient List and
Provider Hierarchy File
• All measures are based on Medicaid eligibility, medical, and drug claims. In a
future release, EMR/Clinical data will also be added.

New Measures
Dashboard Release 2.0 contains the following new measures:
•
•
•
•
•
•
•

Adolescent Well-Care Visits
Childhood Immunization Status
Chlamydia Screening in Women
Immunization Status for Adolescents
Lead Screening in Children
Well-Child Visits in the First 15 Months of Life
Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Dashboard Updates
Dashboard Release 2.0 contains the following updates:

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
Copyright © 2017
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• There are two new pages in Release 2.0:
-- Comparisons Page: Use this page to compare quality measure and
utilization rates against the rates for other POs, practices, and providers
(based on your access permissions).
-- Tile Page: Use this page to view a snapshot of all quality and utilization
measure rates for the report level you select.
• With Release 2.0, you can now view data at the provider level. The “My
Providers” option is available from the Select Report Level dropdown on
each page.
• HEDIS benchmarks have been removed from the Dashboard for Release 2.0.
MDC is currently exploring options to display them for the expanding set of
measures and will include them in a future release

▲ Back to Contents

Documentation
You can access the following support documentation to help you navigate and
use the Dashboard. The following documents are located on the SIM PCMH
Support page of the MDC Website:
• Release Notes – Information about Release 2.0, including any known issues.
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• User Guide – Includes descriptions of the Dashboard components,
instructions for using the features, and detailed information about the data.
• Dashboard Timeline – Displays date-specific information about the data
included in the Dashboard.
• SIM PCMH Measures - Technical Guide – Provides detailed information about
each measure included in the Dashboard.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the initial release of the
quarterly care coordination reports. The 2nd Quarter 2017 PCMH Care
Coordination Reports reflect the membership, provider attribution, and incurred
claims for April, May, and June 2017. The reports are available on the SIM PCMH
Dashboard.
Included are two reports:
1. Percentage of Patients Receiving Care Management Service:
<MO/Practice Name>_Care Coordination_Percent2Q17.xls
2. PCP Follow-Up after Inpatient Discharge:
<MO/Practice Name>_Care_Coordination_IP2Q17.xls

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and care
management staff. Taken together, they provide a view of both the frequency
of care management services and appropriate follow-up care for members with
inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
Copyright © 2017
Michigan Data Collaborative
All rights reserved

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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January, February, and March 2017
SIM PCMH Patient Lists Posted
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Today, Michigan Data Collaborative (MDC) posted the January, February, and
March 2017 SIM PCMH Patient Lists (PPLs) on the SIM PCMH Dashboard. We
are posting these reports due to refinements that were made to the attribution
process.
Included are patient lists for each Practice and an aggregated list for each
Managing Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed to a
practice participating in the SIM PCMH project.
For additional information, including the PPL sort order and field descriptions,
see the PCMH Patient List Information guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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Today, MDC posted the 1st Quarter 2017 Aggregated Difference Reports on the
SIM PCMH Dashboard.
These one-time reports provide the difference between the original 1Q17
beneficiary counts and the revised counts that were provided after refinements
were made to the attribution process. The purpose of this report is to help your
organization reconcile the upcoming third quarter payments, which will include
adjustments based on the first quarter differences.

PCMH Difference Report Details
These reports are similar to the Aggregated Patient Reports you have been
receiving quarterly, but include the following additional fields:
• Q1 Original Total: Contains the total beneficiaries from the original Q1
patient list
• Q1 Revised Total: Contains he total beneficiaries from the revised Q1 patient
list
• Diff: Contains the difference between the original and revised (Q1 Revised –
Q1 Original)
For additional information about the Aggregated Patient Reports, see the PCMH
Aggregated Patient Report Quick Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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Questions
If you have any questions regarding the reports or accessing the Dashboard,
please contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the 3rd Quarter 2017
Aggregated Patient Reports on the SIM PCMH Dashboard.

PCMH Aggregated Report Details
The reports provide counts of patients attributed to a provider for each PO or
Practice for July, August, and September 2017. Beneficiary counts are sorted by
Practice, Provider Name and NPI, Medicaid Health Plan, and Program.
Note: To accommodate the organization OIDs changing from month to month
(which should occur less frequently going forward), the monthly reports are now
included in separate .xls files (opposed to the 1Q17 reports, where all months
were contained on separate tabs of one .xls file).
Additional information about the reports can be found in the following
documents on the MDC Website:
• PCMH Aggregated Patient Report Quick Reference document - General
information about what is included in the reports.
• PCMH Aggregated Patient Report Notes document - Specific information for
this quarter’s reports, including any excluded data.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the reports or accessing the Dashboard,
please contact MDC at MichiganDataCollaborative@med.umich.edu.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, MDC posted updated September 2017 SIM PCMH Patient lists (PPLs) on
the SIM PCMH Dashboard.
In the original September PPLs posted on 9/27, the addition of chronic condition
and utilization fields inadvertently introduced a limitation on the patient
population. MDC fixed the issue and posted new lists with correct populations.
The original September files were removed. We apologize for any confusion or
inconvenience caused by this issue.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed to a
practice participating in the SIM PCMH project.
Starting this month, the PPLs include chronic condition and utilization
information for patients.
For information about the PPL sort order and field descriptions, see the PCMH
Patient List Information Guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the June 2017 PCMH Care
Coordination Reports on the SIM PCMH Dashboard.
The reports reflect the membership, provider attribution, and incurred claims for
the point in time provided in the report.
Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and
care management staff. Taken together, the reports provide a view of both the
frequency of care management services and appropriate follow-up care for
members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the September 2017 SIM PCMH
Patient lists (PPLs) on the SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Managing Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed to a
practice participating in the SIM PCMH project.

Updates
Starting this month, the PPLs include chronic condition and utilization
information for patients.
The following utilization and chronic condition fields are populated and have
updated headings and/or descriptions:
•
•
•
•
•
•
•

# of Inpatient visits in newest release timeframe
# of ED visits in newest release timeframe
# of readmissions in newest release timeframe
ASTHMA
HTN
OBESITY
High ED Utilizer Flag

For information about the PPL sort order and field descriptions, see the PCMH
Patient List Information Guide.

Important Access Notes

For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the January, February, and
March 2017 PCMH Care Coordination Reports on the SIM PCMH Dashboard.
These reports were created using the correct, filtered SIM Participation Files
(SPFs) to determine SIM members. Each report reflects membership, provider
attribution, and incurred claims for the point in time provided in the report
Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and
care management staff. Taken together, the reports provide a view of both the
frequency of care management services and appropriate follow-up care for
members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
For questions,
feedback or suggestions,
please contact us at
MichiganDataCollaborative@
med.umich.edu.
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If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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May 2017 SIM PCMH Care
Coordination Reports Posted
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Today, Michigan Data Collaborative (MDC) posted the May 2017 PCMH Care
Coordination Reports on the SIM PCMH Dashboard. Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and
care management staff. Taken together, the reports provide a view of both the
frequency of care management services and appropriate follow-up care for
members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
-- The previous access method using the VPN is still available for a short
time. Instructions for this method can be found in the Accessing the SIM
PCMH Dashboard - Previous Method Guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
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If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the April 2017 PCMH Care
Coordination Reports on the SIM PCMH Dashboard. Included are two reports:
1. Percentage of Patients Receiving Care Management Service
2. PCP Follow-Up after Inpatient Discharge

Care Coordination Report Details
The PCMH Care Coordination Reports provide information about member
primary care team engagement, with a focus on primary care physicians and care
management staff. Taken together, the Care Coordination Reports provide a view
of both the frequency of care management services and appropriate follow-up
care for members with inpatient encounters.
For information about the reports, see the PCMH Care Coordination Report Quick
Reference document.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
-- The previous access method using the VPN is still available for a short
time. Instructions for this method can be found in the Accessing the SIM
PCMH Dashboard - Previous Method Guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.

Questions
If you have any questions regarding the Care Coordination Reports, please
contact MDC at MichiganDataCollaborative@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the August 2017 SIM PCMH
Patient lists (PPLs) on the SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Provider Organization.

New Fields
Two new fields are available this month:
• NEW_PATIENT_PO_FLAG
Indicates if the patient is new on the current month’s Patient List for the PO
compared to the previous month.
• NEW_PATIENT_PU_FLAG
Indicates if the patient is new on the current month’s Patient List for the
Practice compared to the previous month.

PPL Details
• The PCMH Patient Lists provide a list of Medicaid patients who are attributed
to a practice participating in the SIM PCMH project. For information
about the PPL sort order and field descriptions, see the PCMH Patient List
Information Guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
-- The previous access method using the VPN is still available for a short
time. Instructions for this method can be found in the Accessing the SIM
PCMH Dashboard - Previous Method Guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method.
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Questions
If you have any questions regarding the PCMH Patient Lists, please contact MDC
at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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MDC is excited to announce that SIM PCMH Dashboard Release 1.0 is posted!
The Dashboard includes pages representing the areas of concentration for data
analysis: overview (executive summary), quality of care, utilization, and reports.
From these pages, managing organizations and practices can view demographic
information, view chronic condition data, assess their own performance against
published benchmarks, and download reports.

Data
Release 1.0 includes the following Medicaid data:
• A 12-month measurement period with dates of service between
January 1, 2016 and December 31, 2016
• Paid claims data through February 2017 (allowing for a two-month
run-out period)
• Patients and provider attribution from the January 2017 PCMH Patient List
and Provider Hierarchy File

Measures and Chronic Conditions
Dashboard Release 1.0 contains the following measures and chronic conditions:
Quality Measures
•
•
•
•
•
•

Breast Cancer Screening
Cervical Cancer Screening
Comprehensive Diabetes Care: Eye Exam (retinal) performed
Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Testing
Comprehensive Diabetes Care: Medical Attention for Nephropathy
Use of Imaging Studies for Low Back Pain

Utilization Measures
• Emergency Department Visits
• Hospital Admissions
• All-Cause Readmission
Chronic Conditions
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•
•
•
•
•
•

Asthma
Hypertension
Obesity - Any
Obesity - Moderate
Obesity - Overweight
Obesity - Severe
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Documentation
You can access the following support documentation to help you navigate and
use the Dashboard. The following documents are located on the SIM PCMH
Support page of the MDC Website:
• Release Notes – Information about Release 1.0, including any known issues.
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• User Guide – Includes descriptions of the Dashboard components,
instructions for using the features, and detailed information about the data.
• Dashboard Timeline – Displays date-specific information about the data
included in the Dashboard.
• SIM PCMH Measures - Technical Guide – Provides detailed information about
each measure included in the Dashboard.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
-- The previous access method using the VPN is still available for a short
time. Instructions for this method can be found in the Accessing the SIM
PCMH Dashboard - Previous Method guide.
• You must also install the required two-factor authentication system to access
the PCMH Dashboard. Information and instructions can be found in the
Installing Duo to Use Two-Factor Authentication guide. MDC recommends
using the mobile device option for a more seamless setup and authentication
process.

Questions
• If you have any questions or suggestions regarding the PCMH Patient Lists or
the new access method, please contact MDC at MichiganDataCollaborative@
med.umich.edu.
• If you have any questions about your MDC account, please contact us at
MDC-Accounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the July 2017 SIM PCMH Patient
lists (PPLs) on the SIM PCMH Dashboard. Included are PPLs for each Practice and
an aggregated list for each Provider Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed
to a practice and participating in the SIM PCMH project. For information about
the PPL sort order and field descriptions, see the PCMH Patient List Information
Guide.

Important Access Notes
• Information and detailed instructions for accessing the SIM PCMH Dashboard
can be found in the Accessing the SIM PCMH Dashboard guide.
-- The previous access method using the VPN is still available for a short
time. Instructions for this method can be found in the Accessing the SIM
PCMH Dashboard - Previous Method guide.
• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• After you log in to the Dashboard, you can click the download links
(Physician Organization Downloads and Practice Downloads to view your
lists). You will see one or both of these links based on your permissions.
• You have access to the SIM PCMH Dashboard if your organization’s
Acknowledger requested access for you and you have received your
username and password instructions from MDC. Note: If you had access to
the MiPCT Dashboard, your access does not automatically transfer to the SIM
PCMH Dashboard.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method for the July deliverables.

Questions
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If you have any questions regarding the PCMH Patient Lists or the new access
method, please contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the 2nd Quarter 2017
Aggregated Patient Reports on the SIM PCMH Dashboard.
The reports provide counts of patients attributed to a provider for each PO or
Practice for April, May, and June 2017. Beneficiary counts are sorted by Practice,
Provider Name and NPI, Medicaid Health Plan, and Program.
Note: To accommodate the organization OIDs changing from month to month
(which should occur less frequently going forward), the monthly reports are now
included in separate .xls files (opposed to the 1Q17 reports, where all months
were contained on separate tabs of one .xls file)
Additional information about the reports can be found in the following
documents on the MDC Website:
• PCMH Aggregated Patient Report Quick Reference document
• PCMH Aggregated Patient Report Notes document

New Access Method
MDC has successfully tested and implemented a new connection method to
access the SIM PCMH Dashboard. We recommend this method for all Dashboard
users. Additional information and detailed instructions can be found in the
Accessing the SIM PCMH Dashboard guide.

Important Access Notes
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• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• The previous access method using the VPN is still available for a short time.
Instructions for this method can be found in the Accessing the SIM PCMH
Dashboard - Previous Method guide.
• You can access the SIM PCMH Dashboard if your organization’s Acknowledger
requested access for you and you have received your username and
password instructions from MDC. Note: If you had access to the MiPCT
Dashboard, your access does not automatically transfer to the SIM PCMH
Dashboard.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method for the April deliverables.
• If you have any questions about your MDC account, please contact us at
MDC-Accounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the April 2017 SIM PCMH
Patient lists (PPLs) on our SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Provider Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed
to a practice and participating in the SIM PCMH project. For information about
the PPL sort order and field descriptions, see the PCMH Patient List Information
Guide.

New Access Method
MDC has successfully tested and implemented a new connection method to
access the SIM PCMH Dashboard. We recommend that all Site users use this
method. Additional information and detailed instructions can be found in the
Accessing the SIM PCMH Dashboard guide.

Important Access Notes
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• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• After you log in to the Dashboard, you can click the download links
(Physician Organization Downloads and Practice Downloads to view your
lists). You will see one or both of these links based on your permissions.
• You have access to the SIM PCMH Dashboard if your organization’s
Acknowledger requested access for you and you have received your
username and password instructions from MDC. Note: If you had access to
the MiPCT Dashboard, your access does not automatically transfer to the SIM
PCMH Dashboard.
• The previous access method using the VPN is still available for a short time.
Instructions for this method can be found in the Accessing the SIM PCMH
Dashboard - Previous Method guide.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method for the April deliverables.

Questions
If you have any questions regarding the PCMH Patient Lists or the new access
method, please contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the June 2017 SIM PCMH
Patient lists (PPLs) on our SIM PCMH Dashboard. Included are PPLs for each
Practice and an aggregated list for each Provider Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed
to a practice and participating in the SIM PCMH project. For information about
the PPL sort order and field descriptions, see the PCMH Patient List Information
Guide.

New Access Method
MDC has successfully tested and implemented a new connection method to
access the SIM PCMH Dashboard. We recommend that all Site users use this
method. Additional information and detailed instructions can be found in the
Accessing the SIM PCMH Dashboard guide.

Important Access Notes
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• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• After you log in to the Dashboard, you can click the download links
(Physician Organization Downloads and Practice Downloads to view your
lists). You will see one or both of these links based on your permissions.
• You have access to the SIM PCMH Dashboard if your organization’s
Acknowledger requested access for you and you have received your
username and password instructions from MDC. Note: If you had access to
the MiPCT Dashboard, your access does not automatically transfer to the SIM
PCMH Dashboard.
• The previous access method using the VPN is still available for a short time.
Instructions for this method can be found in the Accessing the SIM PCMH
Dashboard - Previous Method guide.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method for the June deliverables.

Questions
If you have any questions regarding the PCMH Patient Lists or the new access
method, please contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.
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MDC is excited to launch a new method to access the SIM PCMH Dashboard.

Background
Michigan Data Collaborative (MDC) provides robust security measures to ensure
secure access to your organization’s SIM PCMH Initiative data and reports. In the
past, this meant using the Michigan Medicine VPN (virtual private network). This
spring, Michigan Medicine released a new secure access method, which we have
tested extensively with help from several PO and practice beta testers. Through
our testing, we concluded that this method is much more streamlined and easier
to use.

How it Works
This new method uses a Citrix Receiver (software you download on your
computer) combined with Duo two-factor authentication to securely connect to a
Michigan Medicine website called Virtual Places. From the Virtual Places website,
you can access the SIM PCMH Dashboard.

How to Get It
The first step is to ensure that you have your Duo two-factor authentication
set up. (Duo was also required with the VPN access method, so most users will
already have it set up.)
The second step is to read through and follow the instructions in the Accessing
the SIM PCMH Dashboard guide on the MDC Website.

Questions
If you have any questions or concerns, please contact MDC at
MichiganDataCollaborative@med.umich.edu.
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Today, Michigan Data Collaborative (MDC) posted the May 2017 SIM PCMH Patient
lists (PPLs) on our SIM PCMH Dashboard. Included are PPLs for each Practice and
an aggregated list for each Provider Organization.

PPL Details
The PCMH Patient Lists provide a list of Medicaid patients who are attributed
to a practice and participating in the SIM PCMH project. For information about
the PPL sort order and field descriptions, see the PCMH Patient List Information
Guide.

New Access Method
MDC has successfully tested and implemented a new connection method to
access the SIM PCMH Dashboard. We recommend that all Site users use this
method. Additional information and detailed instructions can be found in the
Accessing the SIM PCMH Dashboard guide.

Accessing the SIM PCMH Dashboard
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• You must also install a two-factor authentication system in order to access
the Dashboard. Information and instructions can be found in the Installing
Duo to Use Two-Factor Authentication Guide. MDC recommends using the
mobile device option for a more seamless setup and authentication process.
• After you log in to the Dashboard, you can click the download links
(Physician Organization Downloads and Practice Downloads to view your
lists). You will see one or both of these links based on your permissions.
• You have access to the SIM PCMH Dashboard if your organization’s
Acknowledger requested access for you and you have received your
username and password instructions from MDC. Note: If you had access to
the MiPCT Dashboard, your access does not automatically transfer to the SIM
PCMH Dashboard.
• The previous access method using the VPN is still available for a short time.
Instructions for this method can be found in the Accessing the SIM PCMH
Dashboard - Previous Method guide.
• If you are having difficulty accessing the Dashboard to download files, MDC
can provide an alternate method of secure file delivery. Please contact us
at MichiganDataCollaborative@med.umich.edu if you would like to use this
alternative method for the May deliverables.

Questions
If you have any questions regarding the PCMH Patient Lists or the new access
method, please contact MDC at MichiganDataCollaborative@med.umich.edu.
If you have any questions about your MDC account, please contact us at MDCAccounts@med.umich.edu.

